
 
 

 
 

Covid-19 Hotline: +41 81 838 73 11 covid.help@corvatsch.ch     
 
 

TOPIC GUIDELINES & RULES OF CONDUCT 

1 Prevention ▷ 
▷ 
▷ 

▷ 

Health takes the highest priority; a high level of solidarity and individual responsibility is required. 
Persons with COVID-19 symptoms must not attend the event. 
Persons with previous Covid-19 diagnosis, who are still positive upon accreditation, will not be accepted. 
If a case of COVID-19 is diagnosed after an event (after a max. of 14 days), the LOC must be informed of this im- 
mediately via the COVID-19 Hotline. All information must be entered truthfully. 

2 Information 

and reporting 

obligations 

For teams prior to arrival: 

▷ Mandatory registration in the FIS C-19 database. 

▷ The following information must be uploaded to the FIS C-19 database by 12 noon on accreditation day: 
− Negative Covid-19 PCR test result including the testing date (no longer than 72 hours before accreditation) and the 

national laboratory certificate. The certificate must be written in English or German. 
− “FIS Whereabouts” 
− “FIS Health Questionnaires” 

▷ Anyone who travels to the event without all of the requisite documentation will not be provided with accreditation. 

This means that they will not be able to gain access to the event grounds and must self-isolate before filling out the 
documents. 

3 Arrival ▷ 
▷ 

▷ 

The LOC will inform the teams about the current entry and safety regulations. 
The team must remain separate from external parties during the journey to the event. 

During the journey, the team must avoid taking long breaks, particularly at highly frequented places such as service 
stations, and must adhere to the general rules of conduct. 

4 Accreditation ▷ 
▷ 

▷ 

The accreditations must be picked up altogether by the team manager of each team. 

The accreditation serves as part of our contact tracing system and must be worn on your person at all times. 
The accreditation must in no circumstances whatsoever be given to third parties. 

5 Mask obligation ▷ 

▷ 

 
▷ 

▷ 

Everyone must wear a FFP2 face mask covering mouth and nose simultaneously at all times.  

Protective masks do not have to be worn only in the following exceptional circumstances: 
− By athletes immediately before, during and after the competition 
− During meal times after individuals have sat down at their tables 

The TCM shall provide information about the rules surrounding the wearing of masks on the leaderboard and when 
announcing results. 
The participants shall be responsible for sourcing masks themselves. 

6 Separation of 

groups and 

teams 

▷ 
▷ 

▷ 

People from different colour groups must not mix with one another. 

People from the “Red” colour group must not mix with one another for periods of more than 15 minutes.  

Teams must not mix with other teams within Team Catering (meals times and seats will be assigned to each team) 

7 Covid-19 

testing 

▷ 
▷ 
▷ 
▷ 

▷ 

▷ 

Everyone must present a negative Covid-19 PCR test that was carried out no more than 72 hours before accreditation. 

The test must be officially certified in the country in which it was carried out. The certificate must be in ENG or GER. 
The task force can have people who have symptoms take a COVID-19 quick test. 
The task force may at any time arrange for quick tests to be carried out unannounced. 

In the event of a positive result being returned by the COVID-19 quick test, a COVID-19 PCR test must also be 
carried out to validate the quick-test result. The appointment for the test has to be made by the person self. 
The costs for additional tests must be paid on the spot by the person being tested (approximately CHF 160.-). 

8 What to do if 

you experience 

symptoms 

1. Should you develop symptoms, you must inform the team manager immediately. The affected person must enter self- 
isolation immediately. 

2. The team manager shall inform the COVID-19 Medical Commissioner of the LOC immediately via the COVID-19 Hotline. 
3. The COVID-19 Medical Commissioner shall inform the task force. 
4. The task force shall consult the cantonal authorities and make a decision on the next steps to take. 

5. Any information provided to third parties (the media, etc.) must be approved by the task force. 

9 Leisure time ▷ 
▷ 

▷ 

Leisure activities are to be avoided, wherever possible. 

Every person shall be responsible for their own actions and activities during their leisure time. 
The FOPH guidelines must be adhered to. 

10 Training and  

implementation 

▷ 

▷ 

▷ 

The team manager shall be responsible for providing team members with internal training. 

The team manager undertakes to hand out the annex to all team members at the latest on the evening before the 
accreditation and to inform the team about the protection regulations. 
The annex is a binding part of the basic protection concept for the World Cup. 

Important: After being accredited, you will receive on a daily basis some questions relating to your health via Email or WhatsApp. You must answer these questions without 
fail in order to be granted access to the event areas (including mountain railways / cable cars). To ensure contact tracing, you will have to check in / out at each area 
by means of accreditation card. Should you NOT have previously answered the questions relating to health, your accreditation will be blocked and the access denied. 
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TOPIC GUIDELINES & RULES OF CONDUCT 

1 Prevention ▷ Health takes the highest priority; a high level of solidarity and individual responsibility is required. 
▷ Persons with COVID-19 symptoms must not attend the event. 
▷ Persons with previous Covid-19 diagnosis, who are still positive upon accreditation, will not be accepted. 

▷ If a case of COVID-19 is diagnosed after an event (after a max. of 14 days), the LOC must be informed of this 

immediately via the COVID-19 Hotline. All of the information must be entered truthfully. 

2 Information 

and reporting 

obligations 

The FIS health questions on the second page must be answered prior to the issuing of accreditation: 

▷ If you have answered “yes” to at least one of the questions listed, you must undergo a COVID-19 quick test 

before picking up your accreditation, even if your PCR-Test shows a negative result. 

− In the case of a negative result, the person shall be granted their accreditation and access to the event. 

− In the case of a positive result, the task force shall make a decision on the next steps to take on the basis of 

the provisions and regulations set out by the cantonal authorities. Until informed otherwise, the affected 

person must remain in self-isolation. 

3 Arrival ▷ Should you journey to the event via public transport, you must adhere to the provisions set out by the FOPH. 

4 Accreditation ▷ Accreditation must be picked up personally. 
▷ The accreditation serves as part of our contact tracing system and must be worn on your person at all times. 
▷ The accreditation must in no circumstances whatsoever be given to third parties. 

5 Mask 

obligation 

▷ Everyone must wear a FFP2 face mask at all times in all areas on the event grounds. 

▷ FFP2 protective masks do not have to be worn in the following exceptional circumstances: 

− During strenuous physical activities (e.g.: moving heavy-duty infrastructure). The area manager shall make 

the decision as to whether is permitted to remove the mask. 

− During meal times after individuals have sat down at their tables 

▷ Used protective masks may only be disposed of in the designated waste containers. 

▷ Persons belonging to this group will be provided of FFP2 masks from the LOC. 

6 Separation of 

groups and 

teams 

▷ People from different colour groups must not mix with one another. 
▷ The colour group can be split into sub-groups, where necessary (if >100 persons). 
▷ The sub-groups must not mix with other sub-groups. 
▷ This particularly applies during the transfer to the event grounds, the assigned work or in the catering area. 

7 COVID-19  

testing 

▷ Persons belonging to this group will be submitted to the Graubünden company testing (PCR-saliva tests) via 

Corvatsch AG for the duration of the World Cup (21st-27th March 2021). 
▷ The task force can have people who have symptoms take a COVID-19 quick test. 
▷ The task force may at any time arrange for quick tests to be carried out unannounced. 

▷ In the event of a positive result being returned by the COVID-19 quick test, a COVID-19 PCR test must also be 

carried out to validate the quick-test result. 

▷ The costs for additional tests shall be borne by the LOC. 

8 What to do if 

you experience 

symptoms 

1. Should you develop symptoms, the person must inform immediately the direct responsible person. The affected 

person must enter self- isolation immediately. 

2. The responsible person shall inform the COVID-19 Medical Commissioner of the LOC immediately via the COVID-19 
Hotline. 

3. The COVID-19 Medical Commissioner shall inform the task force. 

4. The task force shall make a decision on the next steps to take on the basis of the provisions and regulations set 

out by the cantonal authorities. 

5. Any information provided to third parties (the media, etc.) must be approved by the task force. 

9 Leisure time ▷ Leisure activities are to be avoided, wherever possible. 
▷ Every person shall be responsible for their own actions and activities during their leisure time. 
▷ The FOPH guidelines must be adhered to. 

10 Training and im- 

plementation 
▷ By signing this document, the person hereby confirms that he/she has read the annex, understood and answered the 

health questions truthfully, and undertakes to act in accordance with the guidelines. 

▷ The annex is a binding part of the basic protection concept for the World Cup 
 

Keep your 

distance 

Wear a 

face mask 

Observe the 

hygiene rules 

Record 

contact data 

Symptomfree 

to the event 

mailto:covid.help@corvatsch.ch


BLUE ANNEX 
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QUESTIONS YES NO 

Have you had symptoms of a cold in the last 14 days (coughing, runny nose, sore throat, difficulty in breathing)? 
  

 

Have you had one of the following symptoms in the last 14 days? 

Fever   

Chest pains   

Headache   

Nausea/vomiting   

Diarrhoea   

Lost of taste and/or smell   

Have you had contact for the last 14 days with anyone that has tested positive for Covid-19? 
  

Have you quarantined for the last 14 days? 
  

Have you undergone a PCR test (polymerase chain reaction) and tested positive for COVID-19 in the last 14 days?   

 

Important: After being accredited, you will  receive on a daily basis some questions relating to your health via Email or WhatsApp. You must answer 

these questions without fail in order to be granted access to the event area (including the use of mountain railways / cable cars). To ensure contact 

tracing, you will have to check in / out in every area by means of accreditation card. Should you NOT have previously answered the questions 

relating to health, your  accreditation will be blocked and the access denied. 

 

 

 

 

 

DATE COMPANY/GROUP 

NAME SIGNATURE 

Keep your 

distance 

Wear a 

face mask 

Observe the 

hygiene rules 

Record 

contact data 

Symptomfree 

to the event 

mailto:covid.help@corvatsch.ch


 

 

  YELLOW ANNEX  

Covid-19 Hotline +41 81 838 73 11 covid.help@corvatsch.ch  

 
 

TOPIC GUIDELINES & RULES OF CONDUCT 

1 Prevention ▷ Health takes the highest priority; a high level of solidarity and individual responsibility is required. 
  ▷ Persons with COVID-19 symptoms must not attend the event. 

Persons with previous Covid-19 diagnosis, who are still positive upon accreditation, will not be accepted. 
  ▷ If a case of COVID-19 is diagnosed after an event (after a max. of 14 days), the LOC must be informed of this immediately 

via the COVID-19 Hotline. All the information must be entered truthfully.  

2 Information 

and reporting 

obligations 

The FIS health questions on the second page must be answered prior to the issuing of accreditation: 

▷ If you have answered “yes” to at least one of the questions listed, you must undergo a COVID-19 quick test upon picking up 
your accreditation, even if your PCR-Test shows a negative result. 

− In the event of a negative result, the person shall be granted their accreditation and access to the event grounds. 

− In the event of a positive result, the task force shall make a decision on the next steps to take on the basis of the 
provisions and regulations set out by the cantonal authorities. Until informed otherwise, the affected person must remain 

  in self-isolation. 

3 Arrival ▷ Should you journey to the event via public transport, you must adhere to the provisions set out by the FOPH. 
  ▷ The LOC shall provide information about the current entry regulations upon request. 

4 Accreditation ▷ Accreditation must be picked up personally. 
  ▷ The accreditation serves as part of our contact tracing system and must be worn on your person at all times. 
  ▷ The accreditation must in no circumstances whatsoever be given to third parties. 

5 Mask ▷ Everyone must wear a FFP2 face mask at all times in all areas on the event grounds. 
FFP2 protective masks do not have to be worn in the following exceptional circumstances: 

− During strenuous physical activities (e.g.: moving heavy-duty infrastructure). The area manager shall make the 
decision as to whether is permitted to remove the mask. 

− During meal times after individuals have sat down at their tables 
The participants shall be responsible for sourcing masks themselves. 

Used protective masks may only be disposed of in the designated waste containers. 

 obligation ▷ 

  
 

▷ 

6 Separation of ▷ People from different colour groups must not mix with one another. 
 groups and ▷ The colour group can be split into sub-groups, where necessary (if >100 persons). 
 teams ▷ The sub-groups must not mix with other sub-groups. 
  ▷ This particularly applies during the transfer to the event grounds, the assigned work or in the catering area. 

7 COVID-19 ▷ People from this group must present a negative Covid-19 PCR test that was carried out no more than 72 hours before 
accreditation. 
The test must be officially recognised and certified in the country in which it was carried out and it must be written in English 
or German. 
The task force can have people who have symptoms take a COVID-19 quick test. 
The task force may at any time arrange for quick tests to be carried out unannounced. 
In the event of a positive result being returned by the COVID-19 quick test, a COVID-19 PCR test must also be carried out 
to validate the quick-test result. The person being tested is responsible for making the appointment for the test. 

The costs for additional tests shall be borne by the person being tested (approximately CHF 160.-). 

 testing  

    ▷ 

▷ 
  ▷ 

8 What to do if 

you experience 

symptoms 

1. Should you develop symptoms, the COVID-19 Medical Commissioner of the LOC must be informed of this immediately via 
the COVID-19 Hotline. 

2. The COVID-19 Medical Commissioner shall inform the task force. 
3. The task force shall make a decision on the next steps to take on the basis of the provisions and regulations set out by the 

cantonal authorities. 

4. Any information provided to third parties (the media, etc.) must be approved by the task force. 

9 Leisure time ▷ Leisure activities are to be avoided, where possible. 
  ▷ Every person shall be responsible for their own actions and activities during their leisure time. 
  ▷ The FOPH guidelines must be adhered to. 

10 Training and im- ▷ By signing this document, the person hereby confirms that he/she has read the annex, understood and answered the health 
 plementation  questions truthfully, and undertakes to act in accordance with the guidelines. 
  ▷ The annex is a binding part of the basic protection concept for the World Cup 
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Covid-19 Hotline +41 81 838 73 11 covid.help@corvatsch.ch  

 
 

QUESTIONS YES NO 

Have you had symptoms of a cold in the last 14 days (coughing, runny nose, sore throat, difficulty in breathing)? 
  

 

Have you had one of the following symptoms in the last 14 days? 

Fever   

Chest pains   

Headache   

Nausea/vomiting   

Diarrhoea   

Lost of taste and/or smell   

 

Have you had contact for the last 14 days with anyone that has tested positive for Covid-19? 
  

 

Have you quarantined for the last 14 days? 
  

Have you undergone a PCR test (polymerase chain reaction) and tested positive for COVID-19 in the last 14 days?   

 
Important: After being accredited, you will receive on a daily basis some questions relating to your health via Email or WhatsApp. You must answer 

these questions without fail in order to be granted access to the event area (including mountain railways / cable cars). To ensure contact tracing, you 

will have to check in / out in all areas by means of accreditation card. Should you NOT have previously answered the questions relating to health, your 

accreditation will be blocked and the access will be denied. 
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